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1 Introduction

SERVERware is a next generation communication technology solution delivering a wide range of
applications in redundant, high availability or fault tolerant configurations. It features comprehensive
management, flexibility, self healing and an unlimited scalability of host and virtual servers needed for
today's communications needs. 

Features:
· Browser or CLI management
· Highly available virtual servers
· Central network storage
· Network resources monitoring
· Network servers monitoring
· Real time or time based  virtual servers duplication
· Auto hosts provisioning
· Virtual servers templates
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1.1 Management

Management
The controller unit offers command line and web interface management and monitoring of all servers
on the network. Command line administration is performed by using SSH while web administration is
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supported using Firefox and Internet Explorer web browsers.

1.2 Flexibility

Flexibility
SERVERware features virtual servers allowing any compatible application to be offered to the
network. Each host server is able to contain many virtual servers.  The number of virtual servers on
each host is limited by host hardware specifications and performance. Should a network require
additional applications or services, additional hosts can be automatically added. This in turn allows
unlimited virtual servers and applications to be delivered to users. 
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1.3 Self Healing

Self Healing and Redundancy:
Any virtual server can operate from any host server. This means that should any host server fail, the
netMON agent will detect the failure and "heal" network by  re-starting the virtual server(s) on another
host. This is possible because the netDUPLO agents duplicates entire virtual server to the network
storage at pre-set time interval.

1.4 Scalability

Scalability
Controller manages up to 256 host and virtual servers per network site. An organization could have
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many network sites. This fact allows adding an unlimited number of virtual servers. Since each virtual
server can serve many type of applications this results in an organization having an unlimited number
of PBX systems, gateways, soft switches, web servers or any other type of applications.

1.5 Available VPSes

PBXware
SWITCHware
GATEware
CALLware
MEDIAware
TELCOware

Please see www.bicomsystems.com for further details on above.

http://www.bicomsystems.com
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2 Controller Unit

The controller is a "brain" of the SERVERware making sure all hosts, data, applications and services
are highly available and present. In its core, SERVERware features essential network services offered
to host and virtual servers. Default standard services included are:

· Network Storage
· Host Provisioning
· Duplication Agents
· Network Monitoring
· Network Resources
· Management Interface

The above configuration should be installed on a redundant server hardware for maximum uptime.
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However, for even better redundancy the controller can be configured in high availability mode using
serDUPLO agent responsible to duplication of storage from primary to secondary server. For this
configuration, two identical servers are required. Please see optional components for further details.

The controller unit can be setup in redundant, high availability or fault tolerant operation modes:

Redundant
Redundant operation mode features redundant power supplies, RAID disk system and redundant fans

High Availability
This operation mode requires two servers. These servers are then setup in a primary/secondary
operation mode. All controller unit services are started on primary server and secondary server is set
to monitor the primary server for normal operation. Should secondary server find any operation
abnormality, it will within few seconds change its identity to primary server and restart controller
services.

Fault Tolerant
Fault tolerant operation mode uses fault tolerant duplicated hardware and software in order to set full
fault tolerant operation mode for controller unit. This is achieved by using fault tolerant Linux and step
lock technologies. Fault tolerant configuration require use of fault tolerant hardware. Please visit http://
www.bicomsystems.com/products/C/P/319/255_2797/ for further details.

2.1 Server Operations

SERVERware allows an authorized user to perform a variety of essential actions to network hosts and
virtual server.

HOSTS
Actions possible to hosts are:
Add, Delete, Edit and view host resources statistics.

VIRTUAL SERVERS
Actions possible to virtual servers are:
Add, Delete, Copy, Move, Start, Restart and Edit and view virtual server statistics.

http://www.bicomsystems.com/products/C/P/319/255_2797/
http://www.bicomsystems.com/products/C/P/319/255_2797/
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2.2 Network Resources

netRES
Network Resources Agent (netRES) is responsible for monitoring essential resources on hosts and
virtual servers. It keeps an accurate data on all hosts and virtual servers on the network in order to
allow other SERVERware components access to its data. Resources monitored are: System load,
CPU usage, memory status, file system usage and bandwidth utilization. netRES agent is installed on
controller and each host it monitors.
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2.3 Network Storage

Network storage within the controller is a directory set to accept data form network hosts or other
approved network services. The duplication agent netDUPLO, uses network storage to duplicate
virtual servers data and its configuration. The duplication time is preset for each host. Since
netDUPLO duplicates virtual servers to network storage this allows SERVERware to perform a variety
of actions to virtual servers.
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2.4 Network Status

netMON
Network monitor agent (netMON) monitors hosts and virtual servers default services for normal
operations. Should netMON find a virtual or host server not responding to default services within
preset time value it will try getting the status of each virtual server operating from that host. Should
those virtual servers not respond it shall contact resMON agent to determine at which host(s) to re-
start the non responsive virtual servers. 

NetMON will then within few seconds:

1. Start the virtual servers on the controller/storage host while copying the virtual server to appropriate
host
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2. Once the copy is complete virtual server(s) will be restarted on new host.

Above setup insures the minimum possible downtime.
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2.5 Duplication Agents

Duplication agents are responsible for duplicating the virtual servers, the hosts and other important
data across servers and network. It ensures that the data is current and available in case it is needed
to be used on another host or virtual server. SERVERware includes two types of duplication agents:
serDUPLO and netDUPLO.

netDUPLO
netDUPLO resides on the controller unit or separate storage server. It monitors file system changes on
remote servers and copies the changes in regular time interval. This ensure that if one of hosts fails its
data or virtual servers can be normally used on another host server.

serDUPLO 
serDUPLO duplicates a disk partition from primary to secondary controller or if separate storage server
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exists, it duplicates storage from primary storage server into secondary storage server. serDUPLO
performs duplication of all data in a given disk partition in real time using high speed ethernet or
dedicated interconnect technology. serDUPLO achieves this by "intercepting" all disk activity on the
primary server and then sending the data to primary and secondary servers at the same time. Since
netDUPLO already duplicates virtual servers onto this disk partition, this agent allows creation of extra
high availability setup for controller or storage servers.

PLEASE NOTE:
SerDUPLO is an optional component available for controller/storage using high availability
configuration.

2.6 Hosts Provisioning

Hosts provisioning service is responsible for allowing additional hosts to be added into the network. It
stores the necessary hosts operating system template images and it starts a TFTP services in as
transporting mechanism.

Normally to add a host into a network requires OS installation and configuration. This takes time, it is
prone to errors and above all it costs monies. Hosts provisioning service  on the other hand contains a
pre-configured, fully tested Linux image. This image can be requested by a host on the network and
once downloaded a host will be configured  and able to host virtual servers. The whole process takes
few minutes, and it is fully automatic.
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PLEASE NOTE:
Above is not implemented yet
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3 Optional Components

High availability controller or storage
High availability services served from controller(s) could be setup in high availability (HA) operation
mode. Two controllers are needed for this setup. Primary and Secondary.
Primary controller hosts all the services while secondary controller monitors the primary for normal
operation status. Should secondary controller find an abnormal operation status, it will within set period
of time (usually set to few seconds) assign the high availability IP address and start all services within
that controller. This ensures network services are highly available in case of primary controller
hardware failure giving the opportunity to network administrator to perform hardware investigation.

Database Replication
Further redundancy can be achieved by implementing database replication between controllers. This is
achieved by replicating database from one server to another.
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DataBase Cluster
A set of databases configured to work in a redundant and scalable cluster using a number of servers
sharing the load.
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