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Standard Features Business Enterprise

Call History • •
Unlimited System Extensions (SIP/IAX) 
Integration • •
Automatic Integration with Microsoft 
Outlook 2000 and Higher • •
Real Time Call Notifications Via Popup 
Window • •
Placing Calls Within Outlook, E-mail 
Message or Contact     • •
Automatic Synchronization with Outlook • •
Microsoft Exchange Support Optional •
Automatic Application Updates 
Notifications • •
PBXware or Vanila Asterisk Compatibility • •
Full Asterisk Integration • •
Clear Debug Information • •
Source Code Available • •
Application Customised Branding • •
Annual Support Optional •
Multilingual + Add New Language • •

Please Note: Anuall Support for Enterprise Included for One Year, 
then Optional.
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Incoming Call Popup Window
Real Time Call Notifications Via Pop Windows. Outlook 
contact window opens automatically on each unknown 
incoming call to save caller information.

Microsoft Outlook Integration
outCALL integrates automaticaly with Microsoft Outlook 
2000 and higher. 

When a new contact is added into Outlook from 
outCALL, outCALL’s database is automatically synced 
with Microsoft Outlook.

Placing Calls Within Outlook, 
E-mail Message or Contact
outCALL Allows user to place calls within Outlook E-mail 
Message or Contact list. Right click on Contact name and 
select outCALL to make a call.

Microsoft Exchange Support
outCALL supports automatic contacts synchronization 
with Microsoft Exchange Server.

Multilingual + Add New Language
Available English, French, German, Italian, Russian, 
Slovak, Spanish, Bosnian + availability to Add 
New Language.
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Vision Statement
We Unify Communications

Mission Statement 
We provide the Communication World with the most 
Complete Turnkey Communication Systems available by 
Creating, Unifying and Supporting the Most Advanced of 
Current Technologies.

Overview
Bicom Systems was the first company to deliver Open 
Source Communications Software as Professional Turnkey 
Solutions.

By combining the best of open source telephony and its 
own proprietary software Bicom Systems can provide 
enterprises with turnkey solutions that take account of the 
clients’ exact needs within a very cost-effective framework 
- giving CIOs the safest choice. This mix includes 
royalty-free software, vibrant open source communities, 
available custom development backed up by accountable, 
professional support services.

The company finds innovative open source communication 
projects and professionalizes the project by creating, uni-
fying and supporting turnkey systems with its proprietary 
in-house software. Bicom Systems provides the resources, 
core development and support services to enable popular 
open source projects to scale into enterprise-class
communications software.

Bicom Systems (USA)
511 E San Ysidro Blvd #103
San Ysidro
California
92173
United States
Tel:  1-619-760-7777
Fax: +44 (0)20 3399 8801
sales@bicomsystems.com

Bicom Systems (UK)
150-152 Fenchurch Street
City of London
EC3M 6BB
United Kingdom
Tel: +44 (0)20 3399 8800
Fax: +44 (0)20 3399 8801
sales@bicomsystems.com

Bicom Systems (France)
68 rue Principale
Moulin-le-Comte
Aire-sur-la-Lys
62120
France
Tel:  +33 3 61 08 01 32
Fax: +44 (0)20 3399 8801
sales@bicomsystems.com
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