Fax over IP (FoIP)

Fax over IP using PBXware uses internal logic to accept/send fax calls as normal at trunk and the local network level. Difference lies in how it handles transmitting the faxes across the IP networks (Internet, LAN, WAN etc.) The process goes as follows:

1. A fax call is received into PBXware PSTN trunk.

2. PBXware creates an image file from received fax and sends it to remote PBXware using IP network.

3. After receiving the file remote PBXware system knows it is a fax hence it calls the local fax machine sending the TIFF image as a normal fax transmission.
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Sending faxes out from the ship will work in similar way:

1. PBXware receives a fax transmission from local fax machine.

2. PBXware transform the fax transmission into image file.

3. PBXware then sends the image file to remote PBXware

4. After receiving the file remote PBXware looks up the destination number and faxes out using PSTN trunk.
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