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•	 New in this Release

•	 Resolved Issues

AUTO PROVISIONING in 3.8.2
In the latest PBXware 3.8.2 patch Bicom Systems introduced an improved Auto Provisioning 
System which would have multiple benefits for our users in terms of speed, security and 
increased functionality. Now our customers will be able to use both TFTP and HTTP provi-
sioning simultaneously, as long as devices support HTTP provisioning with digest authenti-
cation,

•	 Increased Security
Files are not stored on tftp anymore but instead are created dynamicaly and served to 
the device after a configuration request is sent to PBXware. HTTP provisioning requires a 
username and password, providing an additional layer of security.

•	 Increased Speed
Devices will be able to use HTTP protocol for much faster provisioning.

•	 Increased Functionality - 
UAD templating per tenant, per device
Polycom - Support for multiple firmware versions added
Yealink - Support for older and v.70 firmware version added (not simultaneously). 
Support for Yealink T4x devices added.
Cisco - additional UADs added

					   

				      PBXware



Bicom Systems www.bicomsystems.com sales@bicomsystems.com 1-619-760-7777| | |

RELEASE NOTES: PBXWARE 3.8.2

•	 OUTDIAL queue log is missing in PBXware 3.8 (Fixes: #2103)

•	 Queue Callback: Channel unknown when activating callback for second time (fixes: 

#2160)

•	 Agent Wrapup time not working (fixes: #2167)

•	 Fix problem with empty wav recordings (fixes: #2172)
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