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Features

PBXware SP Edition

From PBXware version 6.7, users will be able to utilize a completely new PBXware edition - SP 
(Service Provider) edition. PBXware SP was developed to make the management and access 
to data of multiple PBXware systems much easier by syncing all the key data (Extensions, 
DIDs, Tenants) from a remote system(s) to one central location.

The main advantage of PBXware SP is the ease 
of use and simplification of administration tasks 
performed across a number of PBXware systems. 
A centralized SP interface enables Administrators 
to edit Systems, Tenants, Extensions, and DID 
settings on external systems quickly, without 
having to log in to each system individually.
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The new tab is added to the side menu bar - External, containing the following: 

•	Systems - displays all the servers that are currently added on PBXware SP Edition

•	Tenants - displays the list of External Tenants

•	Extensions - displays the list of External Extensions

•	DIDs - displays the list of External DIDs

•	Logs - displays the list of Logs related to operations performed during sync with external 
systems

If the optional feature named Enable Auto-Setup for Call Routing is enabled during the 
addition of a new external system, a trunk will be automatically created between SP and 
external PBXware, and all the DIDs from the external system will be re-created on SP, allowing 
you to use it as a class4 system.

Meeting Licensing

Administrators will be able to use the ‘Licenses’ 
section to assign Meeting licenses to specific 
Extensions. They will also be able to filter the 
data by entering specific Extensions or license 
packages: No License, STARTER,  BUSINESS, or 
ENTERPRISE. 

NOTE: From the 6.7 version, only the ‘STARTER’ and ‘BUSINESS’ packages will be available 
for use, while the ‘ENTERPRISE’ package will be implemented in the upcoming versions.
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If the Administrator would like to assign new BUSINESS packages, he will need to navigate 
to the Meetings -> Licenses section and simply click on the radio button in the BUSINESS 
column next to the Extensions to which he would like to assign the new BUSINESS licenses. 
Apart from the list of Extensions and licenses, users can refer to the information on the 
number of available and the number of assigned licenses, e.g., 3 of 10 (available 7).

v6.7 Meeting Licensing Change

Important notification for all Meeting module users

With the release of PBXware v6.7, all current Meeting users will be automatically assigned 
Starter packages for all the extensions on the tenant/system with a Meeting license regardless 
of whether they’ve upgraded to v6.7 or stayed on lower versions of PBXware. 

In order to buy a bigger package, users will have to upgrade to v6.7 of PBXware.

With the update of our products to v6.7, there will be a new version of BRM for Meeting 
pricing, affecting all Meeting users regardless of the software version they are on.

All current Meeting users will be automatically assigned Starter packages for all the extensions 
in the tenant with a Meeting license.

This includes the following gloCOM editions: Business, CC, and Supervisor. Office edition 
doesn’t have Meeting licenses.



So, all current Meeting users (regardless if they’ve upgraded to v6.7 or stayed on v6.6 and 
lower) will still have Meeting, it will be free but at a limited capacity (Starter limitation). 

In order to buy a Business package, users will have to upgrade to v6.7 of PBXware.

The limitations of the Meeting packages are as follows:

gloCOM feature permissions per extension

In version 6.7, we are also introducing the ability to edit gloCOM Features permissions per 
extension, from Editions & Modules section.

Until now, these permissions could only 
be modified from the Apps -> Permissions 
page, and this addition should provide a 
more streamlined user experience.
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