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Features:

Updated UAD support

Support for ReadyNet AC1000MS

Support for ReadyNet AC1100MSF

Support for ReadyNet QX300
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Support for Polycom firmware 5.9.x

Polycom firmware 5.9.x will be the last firmware upgrade for 600, 500, 400 and 300 phone models.
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Bug Fixes & Improvements:

» Asterisk 13.23 crashes: Final set of fixes

* Asterisk: Could not find MixMonitor with ID, moved it to debug level

» Auto Provisioning failed on some phones if empty BLF fields were saved

* DID CSV upload e164 field validation issue after an upgrade from version 4 to 5

» ES - Directory / BLF List - Options

* Grandstream GXP2160: Directory provisioning was not working due to a User-Agent string
» Recordings: Parent recordings were not checked as in previous versions

» Statistics - Duration Filter - Left input was not working

* SuiteCRM bug with license

* Trunk send PAI field - Caller ID name variable support

» UADs: Resaving "Generic SIP" UAD broke its internal name

» Voicemalil - temporary message did not work with a greeting mode

» ZOHO CRM: Search based on phone number did not work properly when v1 was used
* ZOHO CRM: v2 API did not search for mobile field in contacts

* ZOHO CRM: Call log error when customer was not found
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About Bicom Systems

Vision Statement

We Unify Communications!

Mission Statement

bicom

S Y STEM S

We provide the Communication World with the most Complete Turnkey Communication
Systems available by Creating, Unifying and Supporting the Most Advanced of Current

Technologies.

Overview

Bicom Systems was the first company to deliver Open Source Communications Software as
Professional Turnkey Solutions.

By combining the best of open source telephony and its own proprietary

software, Bicom Systems can provide enterprises with turnkey solutions that

take account of the clients’ exact needs within a very cost-effective framework - giving ClOs the
safest choice. This mix includes royalty-free software, vibrant open source communities,
available custom development backed up by accountable, professional support services.

The company finds innovative open source communication projects and professionalizes the
project by creating, unifying and supporting turnkey systems with its proprietary in-house
software. Bicom Systems provides the resources, core development and support services to
enable popular open source projects to scale into enterprise-class communications software.

Bicom Systems {USA) 3901 South Ocean Drive
Suite 9

Hollywoaod, Florida 33019-3003

United States

Tel: +1 (954) 278 8470
Tel: +1 (619) 760 7777
Fax: +1(954) 278 8471

sales@bicomsystems.com

Bicom Systems {CAN) Hilyard Place B-125
Saint John,
New Brunswick E2K 1J5 Canada

Tel: +1 (647) 318 1515
Tel: +1 (506) 635 1135

sales@bicomsystems.com

Bicom Systems {UK} Unit 5 Rockware BC 5
Rockware Avenue Greenford, London
UBé6 OAA United Kingdom

Tel: +44 (0) 20 33 99 88 00
Fax: +44 {0} 20 33 99 88 01

sales@bicomsystems.com

Bicom Systems {France) 188 Route de Blessy
St. Quentin Aire-sur-la-Lys
62120 France

Tel: +33 (0) 3 60 85 08 56

sales@bicomsystems.com
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