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gloCOM GO iOS/Android

Search for chats and messages from the chats list

The Search feature allows users to find chats and messages from a single search bar
above the Chats list. Results are split into two sections — Chats with up to 4 matching
chats with a Show More option to retrieve additional results, and the Messages lists
individual messages with the searched word highlighted.

Tapping a message search result opens the conversation, scrolls to the matched
message, and highlights it to indicate its location.

Search for messages from a single conversation

The Search messages feature allows users to search through messages within a single
chat conversation. Tapping the search button opens a dedicated search screen where
results are displayed as a list of matching messages, each showing information about
who sent the message. Tapping a result opens the conversation, scrolls to the matched
message, and briefly animates it to indicate its location. Additionally, the search can
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also be accessed from the Chat Info screen via the "Search messages in this
conversation" option.

Full chat sync

The full Chat Sync feature ensures that chat history is fully synchronized on mobile
devices. For new users, a full chat sync is performed automatically immediately after
successful login.

Existing logged-in users can start a full manual sync at any time by tapping the Sync
Chat button in the application's general.
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Synced favorites

Managing frequently used contacts is now easier with the improved Favorites feature in
gloCOM GO. Users can add contacts to their favorites regardless of the contact source,
including internal, external, and contacts stored on their mobile device. All favorite
contacts are grouped in the Favorites section of the Contacts, providing a centralized
view for quick and convenient access. Favorites are synchronized across all user
devices, keeping the Favorites list consistent.

The favorites list supports manual refresh to keep contact information synchronized
with the latest changes.
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Additionally, the maximum number of favorite contacts is limited to 50. Once this limit is
reached, the application will display a notification, allowing users to manage their
favorites before adding new contacts.
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Delete multiple external contacts

This feature allows users to select and delete multiple external contacts at once. Only
users with permission to delete can select and delete contacts.

In selection mode, users can tap the contacts they want to delete. When the user taps
Delete, a confirmation alert appears asking them to confirm before the deletion is
carried out.
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