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Overview 

 
Bicom Release Manager is a service for desktop and mobile application distribution and 
co-branding. It provides a single platform for distributing new application Releases for testing 
to our Partners and Release updates to Partner’s end users.

It also allows pushing custom Co-branding information to Partner’s end users that have an 
instance of desktop or mobile Communicator application installed.

Thanks to this service our Partners have a level of control over which updates their end users 
can install as well as the Co-branding information that will be pushed to their end users.
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Two Step Verification 

 
To increase account security we have implemented an additional verification step for users 
through integration with Google Authenticator.

Two Step Verification also known as Two Factor Authentication, (2FA as an acronym), is an extra 
layer of security that requires not only a password and username but also something that only 
that user has on them, i.e. a piece of information only they should know or have immediately 
on hand - such as unique authentication code from Google Authenticator mobile application.

Using a username and password together with a piece of information that only the user knows 
makes it harder for potential intruders to gain access and steal that person’s personal data or 
identity.

Google Authenticator on mobile device is supported for:
• iOS
• Android

New login procedure:
• Standard login
• Additional Authentication Code from Google Authenticator that verifies
   your identity via an Authentication Code using a mobile device.
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To set up 2FA Google Authenticator needs to be 
installed.

It can be installed by going to the correct 
mobile device store and searching for Google 
Authenticator or by following one of the links 
provided.

This step can be skipped if you already have 
Google Authenticator installed.

To start the 2FA setup process click Proceed.

Step 1: Recovery Key

The recovery key is used to reset 2FA in case of 
device issues or device change.

Must be stored in a safe place, preferably not on 
the computer.
 
It is recommended to keep it as a hard copy in a 
safe and secure place.

To continue simply type the provided Recovery Key 
for confirmation and click Send.
 
This confirmation step is necessary to make sure 
you have been provided the correct Recovery Key.
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Step 2: Setup Google Authenticator

This step will provide a QR code that contains the information needed to generate 
Authentication Codes.
 
By following 3 simple steps use the Google Authenticator application to scan the QR code.

Start the Google Authenticator on your mobile device and follow these 3 simple steps:
1. Press the Add button in Google Authenticator
2. Choose the “Scan a barcode” option
3. Scan the QR code

Once the Google Authenticator application has been set up by scanning the provided QR code, 
type in the currently generated Authentication Code to confirm that the scan was completed 
successfully.

Please make sure that you have enough time to type in the entire 6-digit code before the 
Google Authenticator generates a new one.

After clicking Send you will be logged in and free to use the service web interface. In case of 
any mistakes or error 2FA setup process will reset and you will have to go through the previous 
steps again.



Recovering Two Factor Verification

In case of issues with Google Authenticator, your mobile device or if you just want to change 
your mobile phone use the Recovery Key to reset your two step authentication settings.

In the login dialog click on Recovery and in the new dialog type in your email and Recovery Key.
After recovering your Bicom Release Manager account you will need to complete the setup 
process again as previously described.

Desktop Releases

Desktop Releases option displays a detailed list of all available Desktop Releases. You get a 
quick overview of the product name, available versions, supported versions of PBXware, current 
release stage, and available download links. 

You are also able to filter the list by release stage. You can choose to display All, Stable or Beta 
versions.
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Grayed out icon in the Platforms column indicate that there is still no download link available 
for that specific platform.

There are a couple ways to download the desktop app. You can download the app directly from 
a Desktop Releases menu, simply by clicking on the corresponding platform icon (Win/OSX/
Linux) of the corresponding app.

Another way to download the app is through Desktop App Details section, which can be 
accessed by clicking on the actions icon of the app version you are trying to download. Inside 
of Desktop App Details section, you can use the download link for your desired platform (Win/ 
OSX /Linux). 

Beside the download links, you get a complete overview of the app release stage, version, date, 
supported version of PBXware, and Change Log.

Change log allows you to see the list of the new
features and bug fixes introduced in latest
desktop app version.
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Inside of the Desktop App Details section you 
are also able to cast your vote if you are satisfied 
with the stability of the current release. 

Simply click on the “Vote” button to cast your 
vote if you find that the app version should be 
promoted to a stable release.



Mobile Releases

Mobile Releases option displays a detailed list of all available Mobile Releases. You get a quick 
overview of the product name, available mobile versions, supported versions of PBXware, 
current release stage and release platform. You are also able to filter the list by release stage. 
You can choose to display All, Stable or Beta versions. 

There are a few ways to download the mobile app. You can download the app directly from a 
Mobile Releases menu, simply by clicking on the corresponding platform icon (iOS/Android) 
of the corresponding app. Another way to download the app is through Mobile App Details 
section, which can be accessed by clicking on the actions icon of the app version you are trying 
to download. Inside of Mobile App Details section, you can use the direct download link or you 
can go to the download page by using the QR Code or “download page” link.

Beside the download links, you get a complete overview of the app release platform, stage, 
version, release date, supported version of PBXware, and Change Log. Change log allows you to 
see the list of new features and bug fixes introduced in latest mobile app version.

In future version of Bicom Release Manager you will be able to vote if you find that the app 
version should be promoted to a stable version, with click on the Vote button, just like in 
Desktop Releases.
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Licenses

Once you click on Licenses link in the left navigation pane you will be presented with a list of 
PBXware licenses associated to your account relevant information related to gloCOM licensing 
and update control. 

To make it easier for users to find and edit specific PBXware license, this page includes two 
filters, first allows you to filter licenses per gloCOM update stages (Beta, Stable or Disabled) and 
second that allows you to filter the search per license code.

• License column displays PBXware licenses associated to your account 
• PBX version column displays the exact version system with this license is running on (e.g.  5.0).
• Tenants are shown individually, each in a separate row, directly below its parent PBX. Tenant  
   column will show the tenant code in those cases. Non-multitenant systems will not have listed  
   Tenants below.
• Installed gloCOMs column will allow you to see the number of gloCOM desktop clients that  
   are in use on the system.
• gloCOM update column provides the information about release stages associated for each of  
   the gloCOM platforms (Desktop/iOS/Android)

Available update stages are:

S - Stable
B - Beta
D - Default (for tenants) 
Off - Auto updates are turned off for specific OS platform

To give you an example, in case you have B/Off/S in gloCOM update column, B means that your 
gloCOM Desktop client will notify you that update is available whenever new Beta or Stable 
version is released, Off will mean that auto updates are disabled for iOS clients and S means 
that your Android client will inform you when new Stable version is available.
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Through a list of PBXwares and PBXware tenants, Bicom Release Manager users can control 
updates on a per system basis.

They can decide if a system is Updatable or not to disable updates completely or change the 
update status type. Update status defines if a system will use Stable or Test (release candidate) 
releases.

Separate update controls for different platforms allows you to have fine grained control over 
updates and to target a specific platform.

Separated platforms don’t affect each other and disabling iOS updates will not disable desktop 
updates as well.
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Installed application statistics displays information 
about applications which are currently installed on the 
system, such as name, version and number of installed 
applications, and it presents the data through a table view 
and pie chart. 

Application statistics will show up only if there are desktop 
applications connecting to that PBXware.

If you click on a Tenant licence or Tenant code directly 
on the License page, Tenant view will appear, with all 
relevant information, such as Licence number, Tenant code, 
PBXware version and Update Control.

Also, Tenant view will show up if you click on a Tenant code 
in a section under the PBXware.

Just like on PBXware level, separate update controls for 
different platforms allows users to control updates and to 
target a specific platform.

Separated platforms don’t affect each other and disabling 
iOS updates will not disable Desktop updates as well.

On Tenant there is one additional option for Update stage 
field - Default.

Default is an option for Release stage on Tenants that 
enables Tenants to use whichever option was set on the 
PBXware level.  

All tenants are initially set to use “Default” release stage.
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User Aliases

Alias is a dedicated account which can be created by Bicom Partner, to grant employee 
permissions without sharing personal account information and direct access to bicomsystems.
com site.

Users of the Alias accounts can not see the list of other Alias accounts, and they can not create 
new Aliases.

To create a new Alias, click on New Alias button, enter the Alias name and valid email where 
activation link will be sent.

Activation link will be valid for 24 hours. This is another layer of protection to keep your data 
safe. Email you receive will contain activation link, click on it and new window will show up, 
where you have to set new password for alias user.

Password must be set within 1 hour or whole process of registration must be repeated. After 
new password is set, you can log into created Alias account. Alias account can be used only after 
the activation procedure with setting a password is completed successfully.

Bicom Partner can also deactivate Alias account (e.g. Employee with the Alias account does not 
work any more in that company). Alias account can be removed by main account at any time by 
clicking on the red X.
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Change Logs

Change logs are displayed in the Bicom Release 
Manager for different brands. Goal is to provide the 
end user with information about all the changes in 
one central place.

All change logs can be nicely formatted in contrast 
to the old simple text implementation.

Release notifications

Partners will receive notification emails from Bicom 
Release Manager when new releases are available.  

Notification email will contain all relevant 
information about new release, such as Release 
name  ( e.g. gloCOM), version of release (e.g. 4.1.5)  
and Platform (e.g. Desktop). 

When you click on Manage your Updates button, 
Bicom Release Manager will open in a new window 
and you will be able to access your account easily. 

This email will also contain Change log for this 
release, with information about all the changes.
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Dashboard

The Dashboard page displays statistics for currently installed application on the systems.

Dashboard allows you to view the number of installed desktop applications grouped by release 
Version and presents the data through a table view and pie chart.

About

The About section displays Version and Build information.
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About Bicom Systems

Vision Statement
We Unify Communications!

Mission Statement 
We provide the Communication World with the most Complete Turnkey 
Communication Systems available by Creating, Unifying and Supporting the Most 
Advanced of Current Technologies.

Overview
Bicom Systems was the first company to deliver Open Source Communications 
Software as Professional Turnkey Solutions.

By combining the best of open source telephony and its own proprietary 
software, Bicom Systems can provide enterprises with turnkey solutions that 
take account of the clients’ exact needs within a very cost-effective framework - 
giving CIOs the safest choice. This mix includes royalty-free software, vibrant open 
source communities, available custom development backed up by accountable, 
professional support services.

The company finds innovative open source communication projects and 
professionalizes the project by creating, unifying and supporting turnkey systems 
with its proprietary in-house software. Bicom Systems provides the resources, 
core development and support services to enable popular open source projects 
to scale into enterprise-class communications software.
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3901 South Ocean Drive 
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Hollywood, Florida
33019-3003
United States 

Tel:  +1 (954) 278 8470
Tel:  +1 (619) 670 7777
Fax: +1 (954) 278 8471
sales@bicomsystems.com

Bicom Systems (CAN)
126C Hampton Rd
Suite# 316
Rothesay, New Brunswick
E2E 2N6
Canada
 

Tel: +1 (647) 313 1515
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Bicom Systems (UK)
Unit 5 Rockware BC
5 Rockware Avenue
Greenford, London
UB6 0AA
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Tel: +44 (0) 20 33 99 88 00
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